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Create A Culture Of Evidence

This is a pivotal time for colleges and universities. Amidst great challenges,
organizations are investing in tomorrow—investments grounded in a "culture
of evidence" where decisions are based in data and where accreditation
requires results.

You need the ability to not only make things work more efficiently, but report on the
results of your efforts. You need real-time data to know what is working, how it is
working and why it is working. With Starfish®, you will build on your culture of
evidence, with real-life data, and assess what is working and where improvements can
be made.

On-Demand Detailed Reports

Starfish Retention Solutions integrates
with your course management system
(e.g., Blackboard) and SIS, enabling your
institution to generate daily reports on
actionable information, including:

e Student services offered vs. student
services utilized.

e Which students are getting help and
which demographics need to be
sought out (e.g., by gender, age, race, GPA).

e Students who have been flagged—either automatically based on the online grade
book or manually by your staff.

¢ How long it takes your institution to intervene with an at-risk student, and which
students are not getting the help they need.

e Statistics on key student populations—Achieving the Dream, TRIO, athletes, first
generation, and more.
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1P15. How do you determine
and address the learning support
needs (tutoring, advising,
placement, library, laboratories,
etc.) of your students and faculty
in your student learning,
development and assessment
processes?

1R5. What are your performance
results for learning support
processes (advising, library and
laboratory use, etc.)?

6P1. How do you identify the
support service needs of your
students and other key
stakeholder groups (e.g.,
oversight board, alumni, etc)?

6R2. What are your performance
results for student support service
processes?

7P2. How do you select, manage,
and distribute data and
performance information to
support your planning and
improvement efforts?

7R2. What is the evidence that
your system for Measuring
Effectiveness meets your
organization’s needs in
accomplishing its mission and
goals?



