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ABOUT PAUL SMITH’S BACKGROUND

COLLEGE Paul Smith’s College is a small, private institution enrolling approximately 900
students, many of which are first-generation students on financial aid from the
Federal Pell Grant Program. For years, the institution has retained about 60% of

o Four-year, private Liberal first-year full-time students into their sophomore year and 35% to graduation.
Arts college

«  Paul Smiths, NY OPPORTUNITY

o Fstablished 1908 The institution identified through its Middle States Accreditation Self-Study and

planning process that students dropping out were not just those considered
« 915 undergraduate students high risk based on their historic academic profile. As a result, the institution set
out to expand its efforts to support all students in a more comprehensive

o Paul Smith’s College has a manner. To support its new focus, the institution needed to address the
. inherent data management issues that exist on campus when pockets of
15-1 student-to-faculty ratio information stay isolated in various departments.

o www.paulsmiths.edu

RESULTS

By providing a centralized database, Starfish allows the
campus community to keep track of student interactions
without duplicating efforts. During the Spring 2010 term,

91% of faculti used the sistem to communicate a concern
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retention solutions.
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