UNIVERSITY OF MARY WASHINGTON

ABOUT UNIVERSITY OF BACKGROUND

MARY WASH'NGTON The University of Mary Washington has long prided itself on offering
students a comprehensive advising program facilitated by faculty advisors.

In particular, the first-year experience program helps ease students into
college life with small freshmen seminar classes and one-on-one advising
sessions with an assigned faculty member.

Four-year, public university
o Fredericksburg, VA

o Established 1908 OPPORTUNITY

» 4000 undergraduate With the emergence of social media and mobile communications, the

students; 1,000 graduate institution has sought to make itself available in the online and offline
students settings in which students live, learn and connect. Similarly, the academic
services organization wanted to take advantage of new technology
« Ranked as 13th best public solutions that could make their interaction with students more efficient
) and valuable.
college by Forbes.com online
magazine in 2009
RESULTS
FoII'owing a one-vx_/eek implementation period in 929% of advisors
Spring 2009, Starfish enabled nearly 50% of utilized Starfish

first-year faculty advisors to schedule durina the advisi
appointments with their students. The following uring .e advising
term, 92% of advisors utilized Starfish during the %
advising rush period, successfully scheduling

more than 1,850 appointments. Advisors also

maintain and share their records of student
interactions in the system.

LEARN MORE

To learn more about Starfish Retention Solutions, please visit
www.starfishsolutions.com or call 703.260.1186.
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